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YCIOBU KOPULLTREHA YCITYTA XOCTUHTA U ICT YCIYTA U3 NOHYAE
PAHWUJE NOCTOJETREI NPUBPEOHOI APYLWUTBA BEOTELNET-ISP DOO BEOGRAD

1. MIPEOMET PETYJIMCAHA

OBum ycnoBuma kopuwhewa, npey3eTMMm opf paHuje noctojeher npuBpegHoOr ApywTBa
BEOTELNET-ISP DOO BEOGRAD (y garbem Tekcty: BeotelNet), ypehyjy ce ogHocu namehy MNpenyseha
3a TenekomyHukauuje ,Tenekom Cpbuja“ akumoHapcko ApylwTBo Beorpag (y Aarbem TekcTy: Tenekom
Cpbwja), kao yHuBep3anHor cykuecopa BeotelNet-a HakoH OkOHYaHOr MOCTynMKa CTaTyCHE MPOMEHe
npunajara BeotelNet-a Tenekomy Cpbuja, n unsnykmx n npaBHMX nuua Koja cy HacTasuna kopuwhere
ycnyra xoctuHra u ICT ycnyra npeTxogHo yrosopeHux ca BeotelNet-om (y garsem Tekcty: KopucHuum). Y
CKnagy ca HaBefeHOM cTaTycHOM npomeHoM, KopucHuuu, nodeB op 1.12.2025. roguHe, nocTtajy
kopucHuum Tenekoma Cpbuja, y3 obesbehuBarme KOHTUHyuUTETa nocTojeher yroBOpHOr O4HOCA, N OHM
HacTaBIbajy ga kopucte ycnyre xoctuHra u ICT ycnyre y cknagy ca MHMUMjariHO YrOBOPEHNM U OBUM
npeyseTuM ycnosmma hnxosor kopuwhewa, ok Tenekom Cpbuja noctaje npyxanaw, HaBe4eHuX ycnyra.

2. YTOBOPHU OJHOC

Ha paH nodeTka npumeHe oBux ycrioBa Kopuwhera, cBu KopucHuumn ce Hanase y yroBOpPHOM
OfHOCY Ha ofpefheHo BpeMe, YyCrnoCcTaBbeHOM eNEeKTPOHCKMM NyTeM, U UCTU cy Beh naeHTUdUKOBaHN U
pernctpoBaHu 3a kopuwhemne ycnyre (ycnyra) Kojy (koje) TPeHyTHO KopucTe.

KopucHuum nmajy moryhHocT aa, y cknagy ca nocrioBHMM notpebama, ynnatomMm U3Hoca HakHage
yTBpheHe Baxehum LIeHOBHMKOM 3a ycnyry, O4H. nakeTe ycriyre Kojy KOpucTe, HajkacHuje A0 UcTeka
Tekyher nepmoga kopuwhera Te ycnyre, HactaBe HeHO Kopuwhene 1y HapegHom nepuogy (kopuwherwe
MCTOr NakeTa Unm gpyror nakeTta ucTe ycrnyre), Koju Moxe 6UTU UCTU UK Apyrayduvjy No Tpajamwy oA Tekyher
nepvoaa, y cknagy ca ycrnosmma yrosapana. Kopuwhere ycnyre no HasegeHoMm npuHuuny (kopuwhere
ycnyre ca nnahawem yHanpen) npuMenyje ce M 3a CBaku HapegHu nepuod YKOnuko ce KopucHuk
onpegenu 3a Hactasak Kopuwhera ycnyre.

Ykonuko KopucHuum He ynnate U3Hoc HakHaae 3a kopvwhere ycnyre nof ycrioBuma yrepheHum
y CTaBy 2. OBe Tadke, cMaTpa Ce Aa Cy ce onpedenunun fa He HacTaBe HeHO Kopuwhene Kao 1 3a
npecTaHak yroBopHor ogHoca ca Tenekomom Cpbuja.

3. OBABE3E TEJIEKOMA CPBUJA

Tenekom Cpbuja ce obasesyje:

- Aa KopvicHrky omoryhu kopuwhene ycrnyre YKOrMKO MOCTOje CBU HEONMXOAHM TEXHUYKKN YCITOBU U
noTpebHM NpeaycnoBu 3a peanuaauujy ycnyre;

- Aa nogaTtke o KOpUCHWKY, kao 1 nofaTke Koju cy HamerweHn KOPUCHWUKY YyBa U YMHU UX HeMY
AOCTYMNHUM 3a BpeMe Tpajaka yroBopHor ogHoca. M3yseTtak cy nogaum Koju cy HameneHun KopucHuKy 3a
KOje U3 TEXHUYKNX UMW 3aKOHCKMX pasnora Tenekom Cpbuja moxe nponucatv Apyraymnju nepmog 4yBama;

- [a CBOjMM MoHallawkeM He BpLUKM NoBpeny TajHOCTU nogaTtaka o KopucHuUKY n nHgopmMaumjama
Koje npeHocu;

- Aa KopuCHUKY Mpyxu ynyTcTBa O TEXHWYKMM napameTpuma 3a MNpUCTyM, KOHurypucawe u
kopuwhere n3abpaHor naketa ycnyre;

- na KopucHuky obesbean ctanHy TeXHUYKY MOAPLUKY nyTem TenedgoHa U Mejna 3a peluaBare
npobrnema Be3aHux 3a Kopuwhewe ycnyre;

4. OFPAHNYEHE OAArOBOPHOCTU TEJIEKOMA CPBUJA

Tenekom Cpbuja He cCHOCM OArOoBOPHOCT 3a HeMoryhHOCT kKopuwhera ycnyre HacTanux kao
nocneguua BULLIE Cue UNW ycnea rpellaka y pagy TenekoMyHUKauMOHe MpeXe Ha Koje He Moxe Aa
yTuye, 360r yHanpen HajaBfbeHMX pagoBa Ha ogpxaBakwy cucTema, 360r HeucnpaeBHOr paga wim
HemoryhHOCTU Kopuwheha KOPUCHMKOBE OMpPEME Koja je HeOMnxodHa 3a npyXake ycnyra.

Tenekom Cpbuja Huje oaroeBopaH ykonuko gohe o 6uMno KakBor KOMMpOMUTOBawa cajTa
KopucHuka unju xoctmHr Bpum Tenekom Cpbuja, a KopucHuk je ayxkaH ga npumeHn mepe 3alutmTte Kojuma
he oBaKkBO HE403BOSBEHO MOHALLAKE CIPEYMTU. YKOSMKO 40 KOMNPOMUTOBaHA cajTa unak gohe, Tenekom
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Cpb6uja he cycneHgoBatn xocTuHr KopucHuka n obasectntn ra o mepama 6e3begHoctn, a KopucHuk je
AyXaH fa Te Mepe crpoBeje.

Tenekom Cpbuja Huje ogroBopaH 3a rybuTke nogartaka, HeypyyYeHe nopyke, NorpeLlHo ypyyeHe
nogaTke, nodellaBarke Mejn Hanora kao 1 3a cee npekuge y pagy. Tenekom Cpbuja Huje oaroBopaH 3a
HecTane unu owTteheHe dajnose KopucHuka. KopucHuk Ha cebe npeysnmma nyHy o4roBOPHOCT 3a CBe
dajnose Ha 3aKynrbEHOM XOCTUHIY Kao 1 3a ogpxasare 1 backup nctmux. KopucHuk nma onuujy aa cam
npasu backup ns cPanela.

Tenekom Cpbuja Hehe ogroBapaTt 3a QUPEKTHY MU MHOMPEKTHY WTeTy HacTany ko4 KopucHuka
ycnen HeyHKUMOHUCaa ycryre, YKONMKo Ao Taksor npobnema gohe 36or ycnoBa unm OKOMHOCTM Ha
yunju HactaHak Tenekom Cpbuja 06jeKTMBHO HMje MOrao ga yTude UNu Ymju HacTaHak Huje Morao ga
crnpeuyw.

Tenekom Cpbuja He ofroeapa 3a 3aryliene, Kallhete Unn rpeLuke y pyHKUMoHncamy genosa
TenekoMyHUKaLMoHe Mpexe Ha Koje 06jeKTMBHO HEe MOXe Aa yTu4e.

Tenekom Cpbuja He oaroBapa ykonuko aohe fo omeTana 36or kopuwhewa ,free licence” oncera.

Tenekom Cpbuja He cHOCM OArOBOPHOCT 3a HeMOryhHOCT akTMBupawa u kopuwhera ycnyra
HacTane ycnea HegocTaTka KanauuteTa, HEAOCTYNHOCTUM UMW NpecTaHKa Mpyxawa Heke ycnyre jaBHe
TEeNeKoOMyHUKaUMOHE MpeXe AOPYror jaBHOr TenekoMyHMKaLMOHOr onepaTopa Koja je HeonxogHa 3a
npuctyn cuctemy Tenekoma Cpbuja.

KopucHUK NpuxBaTa Aa je HaunH Kopuwhera ycnyre y noTnyHOCTM O4roBOPHOCT camor KopucHuka
n pa Tenekom Cpbuja HM Yy KOM CMUCIY HE CHOCKM OOrOBOPHOCT 3a Moryhy HenocpeaHy vnv nocpeaHy
LUTETY, TPOLLKOBE, 3axTeBe M rybutke Hactane kopuwherwem ycnyre.

Tenekom CpOuja He oaroBapa 3a WTETY kOjy KOpUCHMK HegO3BOSbLEHWM MOHALLUAHEM YYMHU
Tpehum nuumMma, Kao HM y nornegy CUrypHoOCTW, Npasa NpUCTyna u NPUCTYN UHTEPHETY Yy OKBUPY Mpexe
KopucHuka.

KopucHuk je carmacaH ga Hema npaBo Ha 6uno kakeBy oawTeTy oa Tenekoma Cpb6uja, wTo
YKIbydyje 3axTeBe, rybutke n TpoLUKOBeE, YKIby4yjyhn TpoLIKOBE agBokaTa M CyAcKor npoueca. Tenekom
Cp6bwija Huje ogroBopaH y cnyyajy:

- NoBpeae nvua unmn MMoBUHe y3pokoBaHe kopuwhewem ycrnyre y Bean ca Tenekomom Cpbuja;

- 0a cagpxaj 6uno kor KopucHuka KpLum nnm HaBOAHO KpLUKM npaea cBojuHe Tpehux nuua;

- Aa cagpxaj 6muno kor KopncHuka kpmn Baxxehu 3akoH 0 ayTOPCKMM M CPOLHUM NpaBuMa.

Tenekom Cpbuja He oaroeBapa 3a LITETY koja HacTaHe 3a KopucHuka unu Tpehe nuue ycneg
noepege wnu 3aHemapvBawa oObaBe3e YyBawa TajHOCTM nogaTaka O CBOM KOPUCHUYKOM Hamory
Yy4MH-EHOM Of cTpaHe KopucHuka.

Tenekom Cpbuja He oaroBapa 3a cagpikaj, CUrypHOCT M TavyHOCT nHdopmaunja koje KopucHumk
pasMmeryje ca OCTanMm KOPUCHMUMMA TENeKOMYHUKaALUMOHUX YCnyra, Kao HW 3a CUIypHOCT AaToTeka
npeyseTux ca nHrtepHeTa. Ykonuko KopucHuk 6yge objekart yrpoxaBara y CMUCITy HaBegeHor, Tenekom
Cp6buja he my, y rpaHnuama cBojux moryhHoctn n 6e3 rapaHumja 3a ycnex, Npy>XuTu CTpydHy nomoh y
OTKpVBaky U oHeMoryhaBary TakBUX aKTUBHOCTMW.

Tenekom Cpbuja He ogroBapa 3a npekung paga cepsuca KopucHuka y criyyajesnma:

- Kaja npekug HacTtynu kao nocrneguua pagosa Tenekoma Cpbuja Ha MHGPACTPYKTYpU CBOje
Mpexe nog ycnosom aa Tenekom Cpbuja o Tome GnarospemeHo obasecTn KopucHuka (jegaH gaH npe
OTnoYMHarwa pagoBa) u Aa npekua He Tpaje ayxe oa 24 cara;

- Kagja MpekMa HacTynu Kao nocneguua pagosa napTtHepa Tenekom Cpbuja Ha MpPExHOo]
MHPACTPYKTYpU U Y CnyyajeBuMa Kaga HaBefeHu naptHep 6narospemeHo He obasecTn Tenekom Cpbuja
0 noTpebHMM pagoBuMa.

KopucHuk je y noTnyHOCTW ofroBopaH 3a LerokyrnaH cagpxaj cajTa Koju XOCTyje Ha cepBepy
Tenekoma Cpbuja.

Tenekom Cpbuja He oaroBapa 3a CagpXuHy, uarnen, HameHy nnu yHKUMOHUCake annukawumja
NOCTaBIbLEHNX HA CepBepPCKUM pecypcuma of cTpaHe KopucHuka, a koje KOpUCHWMK KOpUCTU Y OKBUPY
yroBopeHe ycnyre (yKonuvko ycryra To nogpasymeBa), Kao M 3a MNOCMNOBHE pes3yntate u nocneguvue
HacTane kopuwherem yroBopeHe ycnyre.

Tenekom Cpbuja He oaroBapa 3a CUrypHOCT annukawmja Koje je KopucHuk noctaBmo Ha cepBepcke
pecypce Koje KOpUCTU Y OKBUPY YroBopeHe ycnyre (YKONMKO ycnyra To nogpa3ymeBa), y CMUCHY HUXoBe
HenoBpeAnBOCTU o cTpaHe Tpehnx nuua Ha VIHTepHeTY, Kao HM 3a eBEHTYyarnHe wreTe, Koje Tpeha nuua,
nocpeactBom MIHTepHeTa, MOry ja HaHeCy TUM annukauvjama.
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5. OBABE3E KOPUCHUKA

KopucHuk ce obaBesyje:

- da y cnyyajy npoMeHe nogatka nucaHum nytem obasectu Tenekom Cpbuja HajkacHuje 7 aaHa
O[ HacTaHKa NpoMeHe;

- [la YyBa y TajHOCTM CBOje MapamMeTpe 3a NpuUCTyn cuctemMy 3a Kopuwhewe ycnyra Koju cy my
AoderbeHn NPUNMKOM ycrnocTaBrbaka YroBopHor ogHoca. lNogaTke o cBoM Harnory KopucHUK Moxe [a
CaonLwTM caMo agMUHUCTPaTOpPy CMCTEMa UNWU onepaTepy TEXHWYKe nogpLuke NUYHO, U TO TeK kaja ce
HEeCyMHMBO YTBPAM HEroB NOEHTUTET;

- Aa ce NpUNnKoM KoHdurypucama u kopuwhera cepsuca npugpxasa ynyrcrasa 1 obaeellTera
Koje je pobuo og Tenekoma Cpbuja;

- ga nnaha jeqHoKpaTHY / roavkby UM MEeCeYHY HakHagy Yy YrOBOPEHOM W3HOCY, Npu Yemy
Tenekom Cpbuja 3agpxaBa NpaBO U3MEHE LeHe Yy LuIby 3aliTuTe MOCMOBHUX MHTEpeca Ha HauiuH
npensuheH 3akoHOM;

- 0a cmeThe Yy kopuwhery ycnyra npujasm Tenekomy Cpbuja y TpeHYTKY HUXOBOT HACTaHKa;

- Aa TokoM kopuwwhera ycnyre Hehe kpwntu Baxxehe 3akoHe n nponuce;

- [a He YMHM OHO LITO Ce cMaTpa HeJO03BOSbEHUM MoHalwawkem KopucHuka, Kako je HaBedeHo y
ynaHy 6. oBmx ycrnosa Kopuwhema;

- 0a nowTyje No3nTUBHO NpaBHe nponuce u mehyHapaHO NpaBo y norneay 3awTute ayToOpCKMX
npasa v CPOOHUX NpaBa, a YKONUKO ycrnea HeJo3BOSbeHOr NoHawamwa KopucHuka, y cMucny npeTxogHo
HaBefdeHor, Aohe OO0 nokpeTawa OWMNO KakBor MOCTyMnka npen MpaBOCYAHUM WM APYrMM HagneXxHuUM
opraHuma, KopucHuK je y obaBesn aa npeyame LenoKyrnHy o4roBOPHOCT 3a y4MHeHY NOBpeay ayTOPCKUX
n cpoaHux npaea u aa Tenekomy Cpbuja HaaoKHaaW LIeNoKynHy WTeTy NPOy3pOKOBaHy y Be3n ca TUM.

6. HEQO3BOJbEHO NOHALUAHE KOPUCHUKA

MNMoHaware KopucHuka cmaTpa ce HeA03BOIbEHUM YKOSUKO je Y CYNPOTHOCTU ca MMNEepaTUBHUM
npaBHum nponvcuma Penybnnke Cpbuje u mehyHapogHor npaea, unn yroBopuma, KOHBEHUujama,
npenopykama u kogekcuma kojuma ce ypefyje obnact ycnyra koje cy npegMeT OBMX ycroBa kopuwhemsa.
Takohe Huje [03BObEHO NoHawarwe KopucHuka koje Ha GUIo KOju Ha4uH yrpoxaBa pag WM HaHoCu
wreTy onpemn Tenekoma Cpbuja.

MoHawawe KopucHuka cmaTpahe ce Hedo3BOSbEHWM, HapPOYMTO, YKOSIMKO Ce HWUMe BpLUn
KPMBUYHO LEno unv npuBpegHM NpecTyn, BpLIM MOBpeda ayTOpPCKOr npaesa Mnv npasBa MHOYCTpUjCcKe
CBOjUHe, NnoBpeaa NMYHKX Npasa rpahaHa, BpLUM AeNno HenojanHe KOHKypeHuuje, BpLuM nospeaa Jobpumx
NMOCNoBHMX OBM4Yaja M npaBuna O 3aWTUTX MOTPOLIAaYya, BPLUM Y3HEMUPaBake WM MPOy3pOKOBaHe
CMETHM OPYrM KOPUCHULMMA, BpLUM HeoBnawheH npuctyn Tyhum uHGOopmMaumjama unm pecypcuma,
BpWK AncTpmbyumja He3aTpakeHuMx nponaranHgHuX Mnopyka, BpLuM AucTpubyumja BuMpyca unu Opyrux
LUTETHUX CagpXKaja U CBaKO APYro NoHallakwe CynpoTHO onwwTenpmuxsaheHnm MopanHum Havyenmma.

3abpareHo je nocTaBrbake U NpeseHTaumja cagpaja o ctpaHe KopucHuka koju moxe 6uTn
wretaH no cepsepe Tenekoma Cpbuja nnn GUNo koju Opyrn cepBep M3MOXEH Ha WUHTEPHETY, Kao U
nocTaBrbake NIMHKOBA Ka TAKBOM CafpXKajy Ha UHTEPHETY.

Tenekom Cpbuja He 06e36ehyje HeorpaHnyeH npocTop 3a online cknaguwTerwe nogataka, backup
unu apxmeupane ajnosa, AoKymeHaTa, log dajnoBa, cknaguwitewe mejnoea uth. Hanoau koju umajy
BEIMKY KONMWYUHY hajnoBa MOry yTuLaTh Ha CMakeHe CepBepCcKMX nepdopMaHcK, Kao M Hamosu ca
npesenvknum 6pojem MySQL / PostgreSQL Tabena, ynotpeba anHamunykmx (PHP 1 gpyrnx) nporpamckmx
ckpunToBa Ha cepsepuma Tenekoma Cpbuja Koju ce nsspLuaBajy ayxe o4 MakcumanHux 60 cekyHam no
jeoHoMm nokpeTawy. HaBegoeHe akTMBHOCTM cMaTpajy ce 3abpareHuM U Mory pesynupaTtv rawesem
Hanora KopucHuka, ca nnmn 6e3 ynosopema.

YKonuko no cBojoj oueHn Tenekom Cpbuja 3akrbyun ga ce KopucHUK noHalla Ha Hego3BOSbEHU
HauunH, Tenekom Cpbuja uma npaeso aa KopucHuka yno3opu Aa ca HeAO3BOIbEHMM padwama ogMax
npecTaHe Kao 1 Aa Ao farbher cycrneHayje kopuwhere ycnyra, ICTOBPEMEHO Ca YNO30PEH-EM.

Tenekom Cpbuja nma npaBo Aa nogatke o KOpMCHUKY 1 Kopulihewy ycrnyre 4OCTaBU HAANEXHUM
opraHuma Penybnuke Cpbuje Ha HMXOB 3axTeB, Y CKNaay ca 3akoHCKUM nponucuma Penybnuke Cpbuje.

Tenekom Cpbuja 3agpxaBa nNpaBo Ha NpmBpemMeHy obycTaBy unu npekug ycnyra / cepsuca 6es
yrno3opewa Yy cnydvajy HenowToBawa ob6aBe3a KopucHuka, a ykonuko KopucHuUK HacTaBu ca
He4o3BOIbEeHUM MoHawamwem Tenekom Cpbuja uma npaBo ga TpajHO Uckibydn KopucHuka n npekuHe
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npyxame ycnyre. Tenekom Cpbuja he TpajHO NpeknHyTH npyxare ycnyre KopucHmky Ha OCHOBY U3BpLLHE
npecyne unu pellewa HagnexHor opraHa.

Tenekom Cpbuja 3agpkaBa NpaBo Aa Yy Cryyajy BaHpPeOHUX OKOMHOCTM NPOMEHN UNu cycneHayje
6uno koju web Hanor KopucHuka, heroBy KOMNOHEHTY 1y 6a3y nogartaka 3a Kojy cMaTtpa Aa Npoy3pokKyje
npobneme nnu Benuka ontepehexwa cepsepa.

KopucHuK je oaroBopaH 1 3a CBY LUTETY KOjy MPOY3POKyje OBaKBUM CBOjMM MOHallaweM. 3a CBOje
HeO03BOSbEHO MOHAaLlawe, KPMBUYHO, rpafaHckn M Ha GuNo Koju ApyrM HavvH, ogroBapa WCKIbY4YMBO
KopuCHUK.

HenowToBawe ogpeadbu osux ycrnosa kopuwhena y Beaun ca kopuwherwem ycnyra / cepsuca o
cTpaHe KopucHuka, NoHWULWITaBa ce NpaBo Ha noBpahaj HoBLa.

7. UEHE YCIYTA U HAYUH NMNTIARAHA

WM3HoC jeqHOKpaTHe / roaulikbe unm MeceyHe HakHage 3a kopuwhere ycnyre nnaha ce cxogHo
LeHu nsabpaHor naketa yTBpheHoj y Baxxehem LieHoBHMKY Tenekoma Cpbuja 3a Ty BpPCTy ycnyre, Koju je
Ha3Ha4eH NPUNKOM yCnocTaBbakba YroBOPHOr ogHoca. MI3HOC MeceyHe HakHage BaXu TOKOM nepuona
Tpajara yroBOpHor ogHoca, padyHajyhu og naHa peanusauuje ycnyre.

Mopauwu 3a nupeHTudmnkaumjy Tenekoma Cpbuja

Mopeckn noeHtrudukaumnonn 6poj (MNGE): 100002887

MaTu4yHn 6poj: 17162543

MocnoeHo ume: Preduzeée za telekomunikacije Telekom Srbija akcionarsko drustvo, Beograd
CkpaheHo nocnosHo ume: Telekom Srbija a.d., Beograd

Appeca ceguwTa: Beorpap, TakoBcka 2, 11000 Beorpag (Manunyna)

Appeca 3a npujem enektpoHcke nowrTe: telekom.srbija.pisarnica@telekom.rs

Mopauun o genatHocTn Tenekoma Cpb6uja
LWLndpa n Ha3mB genaTtHocTu: 6110 - KabnoBcke TenekoMyHuKauuje

BpojeBu pauyHa Tenekoma Cpb6uja y 6aHkama

pgg:j" Hasue Gahke CeavwTe GaHke Bpoj Tekyher pauyHa
1. Unicreditbank Beorpaa 170-0030013706260-63

HauuHu nnahama:

Ycnyre Tenekoma Cpbuja moxeTe nnatuTn Ha Hekn o4 cnegehunx HaunHa:

Ha HannaTtHOM mecTy -

(OTOBMHCKM - FOTOBMHOM Ha HannaTHOM MecTy

lnatHum kapTyuama

YekoBuma

Y 6aHum unum nowTy -

YnnatHuuom - ynnatom Ha padvyH Tenekoma Cpbuja y3 o6aBe3HO HaBohewe ogroBapajyher nosvsa Ha
6po;.

[lyTem nHrepHeta -

lMnaTHOM KkapTMUOM - u3BOpPOM ycnyre u MpoAyXeHeM Ha Halem KOpucHuykoM noptany. Csojy
nopyLbuHy moxete nnatutu Visa, Master unu Maestro kapTuuom koje nogpxasajy nnahawe npeko
MHTepHeTa. Obpagy kapTuua BpumMMo npeko komnaHuje AllSecure, n'y capaghu ca Unicredit Bank Srbija
AD.

Online nnahawe

3awTnTa noBeprLUBUX NogaTaka o TpaHCaKuuju

Mpunukom yHoweHwa nogataka O NnaTHOj KapTuun, NoBepsrbnBe MHopMaLumja ce NPeHoce NyTeMm jaBHe
Mpexe y 3awTnheHoj (kpuntoBaHoj) hopmu ynotpedbom SSL npoTtokona u PKI cuctema.
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Tenekom Cpbuja je 3a noTpebe enekTpoHCcKe HannaTte ycrnyra UHTerpucao jegHy Of HajcaBpeMEeHUjUX
nnatdopmMm 3a npouecmpate enekTpoHckmx nnahakwa komnaHmje ALLSecure doo. CurypHocT nogartaka
NPUIMKOM KyMOBMHE rapaHTyjy nnaTtHa nnatgopma komnaHuuje ALLSecure doo n nnaTHuM npouecop
UniCredt Bank Srbija a.d. NnaTHe TpaHcakumje ce nsBpLuaBajy y cknagy ca 3akOHCKOM perynaTuBoM U
PCI DSS ctaHgapgom.

Tenekom Cpbuja HM y jegHOM TPEHYTKY Hema MpUCTyn KapTUY4HUM nodaumma, OCUM MUHUMMarnHor ceta
nofaTtaka y CBpXy eBuaeHTUpara nrahawa ycnyre y cBOM MH(poOpMaunoHoM cucTemy, omoryhasara
npahewa ynnata KopucHmumma n o6aBelutaBawa 0 M3BPLUEHOj NnaTHOj TpaHcakumju. Monmumo Bac na
CBoOje KpefeHuwujane 3a npuctyn noptany Moj Beotel 1 3a kopuwherwe kapTuue naxrbMBO 4dyBaTe jep
Tenekom Cpbuja He CHOCM OArOBOPHOCT Yy Criyyajy caoniwiTaBakwa UCTUX OPYrUM nvuMMa Of CTpaHe
BflaCHUKa KpeaeHuujana.

MwuHuMmanHu cet nogaTaka YnHe criegehu nogauu:

BpeHp nnaTtHe kapTuue;

Mocneate 4 undpe 6poja NnaTHe KapTuLe;

Mime 1 npe3ume (Ha3uB) BriacHWKa nnaTtHe KapTuue;

MeceL 1 rognHa ncteka nnaTHe KapTuue.

Y umrby obaBelwTaBaka KopucHuka o ycnewHocTu TpaHcakumje, Tenekom Cpbuja he enekTpoHCKUM
nytem Ha peructpoBaHy e-mail agpecy y mHdopmaunoHom cuctemy Tenekoma Cpbuja, gocraButh
KopucHuky m3BelTaj O TpaHcakumju Koju he cagpxatu nogatke O TpaHCakuujm U nogaTtke o
peructposaHoM KOpuCHUKY ycryre koja je nnaheHa.

Appeca 3a npujem u3BeLwTaja 0 peanM3oBaHUM TpaHcakuujama: kartice. UCB@telekom.rs

Moepahaj ycnyre n cpeacrasa

KopucHuk ycnyra nma npaso Ha noepahaj cpeacrtasa koje je ynnatno Tenekomy Cpbuja, y NpoUeHTy Y
KOM HUWje UCKOPUCTMO yCcnyry, ymaweHOM 3a TPOLLUKOBE koje je Tenekom Cpbuja nmao, a koju cy Hactanm
Kao nocneguua kopuwhera ycnyre.

Monutuka pocraBe ycnyre

KopucHuK koju ycnelHo n3epwmn nnahawe ycnyre, a Tenekom Cpbuja gobuje notepay ynnate og 6aHke
y TOKYy TpaHcakuuje, ycnyry gobuja ogmax un o Tome gobuja jacHo obaBeluTeHwe Npeko weba u e-manna. Y
cry4ajy TexHuykor npobnema, a ykonuko KopucHuk He gobuje ycnyry, notTpebHo je aa ynyTu peknamawujy
Tenekomy Cpbuja.

OrpaHuyersa Ha UCNOPYKY ycnyre

Ykonuko KopuCHWMK He ncnywaBa TeXHUYKe YCnoBe 3a ucnopyky ycnyre, Tenekom Cpbuja He Moxe
rapaHToBaTM UCNopyky ycnyre. Ykonuko je Hamnor KopucHuka HeperynapaH y cuctemy u3 6uno kor
pasnora, KopucHuk Hehe mohu ga gobuje ycniyry. Y oBoM criyyajy noTpebHo je ga KopucHuk ynyTtu
peknamaumjy Tenekomy Cpbuja.

Monutuka peknamauuja

Ykonuko KopuCHUK Huje 3agoBOSbaH YCNyroMm WM uma TEeXHUYKM npobnem, a y cknagy ca OnwTtum
ycrnosuma kopuwwherwa, npuxeaheHmumM ycnosmMmMa unm notTnmcaHum yroBopom 3a kopuwhene ycnyre, uma
npaso Aa ynytn peknamauujy Ha TenedgoH 0800/100-100 unu Ha e-mail agpecy info@telekom.rs (3a
npvBaTHE KOPUCHUKE), oaH. Ha TenedoH 0800/123-123 nnn Ha e-mail agpecy ict.helpdesk@telekom.rs
(3a nocnosHe kopucHuke). Tenekom CpOuja je gyaH ga oAroBopu Ha peknamauujy y cknagy ca
3aKOHCKMM deduHncaHum pokosuma. Y criydajy yBaxeHe peknamauuje nospahaj cpeactaBa he 6utu
n3spLieH nckreyumnso npeko VISA, EC/MC n Maestro meToga nnahama, wto 3Haun aa he 6aHka Ha 3axTeB
npoaasua ob6aBmTK noBpahaj Ha payvyH KOpPUCHKKA KapTuue.

8. OMNWTE OAPEABE

KopucHuk noTephyje aa je o6aBeLlUTeH, 0 OCHOBHUM KapakTepuctmkama ycnyre, ykrbydyjyhn HaumH
HeHor obHaBrbakwa, NPoAajHoOj LieHW, HadmHy nnahawa, HaduMHy M3jaBibuBakba peknamauuje, MecTy
npujemMa M HayuHy nocTtynarwa Mo peknamaumjama, kKao U O HauyMHy ocTBapuBawa npasa KopucHuka;
BPEMEHY Ha KOju1 je yroBop 3akrbyyeH; Aa eBeHTyanHu cnop namehy KopucHuka n Tenekoma Cpbuja moxe
OMTK pelleH BaHCyACKUMM nyTem; mepama Koje Tenekom Cpbuja moxe NpUMEHUTU pagn ofp)KaBake
6e3begHOCTN U MHTErputeTa CBOjUX Mpexa W ycnyra, crnpedvaBawa 3roynotpeba, kao M KOHTpone
HeJ03BOSbEHOI CafpXaja.
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Tenekom Cpbuja

Tenekom Cpbuja MoxXe ga gaje rapaHuuje y norneny pacnosnioxXmMBoCTU, CUTYPHOCTU, KBanuTeTa u
dyHKUMOHMCaa camMo 3a COMNCTBEHE CepBuCe.

KopucHuk Moxe 3axTeBatu nosehawe naketa Web Hosting ycnyre nnmn ykonuko He xenu ga
noseha nakeT a TPeHyTHM je NONyHNO UCTK cagpkajeM NoTpebHo je Aa yknoHu HenotpebHe dajnose, kako
6un ocnoboamo npocTop 1 omoryhno HecMeTaHo hyHKLMOHMCaE cajTa.

Tenekom Cpbuja npeaysnma HeoxoaHe Mepe y cBpxy obesbehnBara npoctopa u bandwidth-a 3a
HeCcMeTaHn pag XOCTUHI CepBMCa M KOPUCTU KOMMMEKCHe cucTeMe Koju wtute KOpUCHMKE U XOCTUHT
cuctem of 3noynotpeba. lNMoHyga “HeorpaHudeHMX” cepBUCaA He yKIbydyje Hamepy nojeguHayvyHux
KOpUCHMKA WK rpyne KOpUCHMKAa Aa yrpose KBanuTeT ycnyre ocTanux KOPUCHWKa. XOCTUHI CepBUC je
AerbeHun (shared) XOoCTUHI cepBUC, LUTO 3HA4YM Aa BULLE KOPUCHMKA XOCTYyje cBOoje web cajToBe Ha UCTOM
cepBepy 1 Aenun cepBepcke pecypce.

9. OBPALA NOOATAKA O JINYHOCTU U NOBEPJbUBOCT NOOATAKA

Y cknagy ca Tadkom 1. oBux ycrioBa kopuwhewa, nogatke KopucHuka o MoeHTUTETY, KOHTaKT
nopgartke, kKao 1 gpyre nogaTke o NIMYHOCTU NPUKYNIbeHe TOKOM peanu3aunje yroBopHor ogHoca, obpahyje
Tenekom Cpbuja y cknagy ca Nonutnkom 3awwitute NnpuBaTHOCTM KopucHuka Tenekoma Cpbuja, 4OCTYNHO]
Ha nuHKy: https://mts.rs/Binary/1896/Politika_zastite privatnosti TS.pdf

10. MPENA3HE U 3ABPLUHE OAOPEABE

KopucHuk He moxe cBoja npaBa n obaBese npeHocuTn Ha Tpeha nuua, HUTK Tpeha nuua mory
nocTynaTu Ha OCHOBY YCrNOCTaBIbeHOr yroBopHor ogHoca Tenekoma Cp6buja ca KopucHukom.

Tenekom Cpbuja 3agpxaBa NpaBo Aa, y cknagy ca CBOjOM NMOCNOBHOM MOSIMTUKOM, BPLUN N3MEHE
n/unn gonyHe oBUX ycroBa Kopuwhera 1 Mera NoHyay ycnyra koje cy npeameT huxoBor ypefhueama, o
yemy Ha yobu4ajeH HaumH obaBeluTaBa KopucHuke.

Y cBeMy LUTO OBMM YycrioBMma Kopuwhewa Huje ypeheHo y norneny kopuwhewa npegmeTHuX
xocTuHr n ICT ycnyra Bpwm ce cxogHa npumeHa Baxkehunx OnwTmx ycrioBa 3a npyxxake ycryra y jaBHoj
dukcHoj mpexn Tenekoma Cpbuja.

Osu ycnoeu kopuwherwa objaBrbyjy ce Ha MHTEpPHET cajTy Tenekoma Cpbuja n npumemnyjy ce
noyes of 1.12.2025. rogmHe.



